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October 4, 2020 

 

Curriculum Committee 

Steven J. Green School of International and Public Affairs 

 

Re: MPA course title/description change 

 

Dear Curriculum Committee Members, 

 

Please accept our proposal for an MPA course title/description change.   

 

The Master of Public Administration (MPA) program is accredited by the Network of Schools of 

Public Policy, Affairs, and Administration (NASPAA). In compliance with NASPAA 

accreditation standards, the MPA program periodically reviews course titles and descriptions to 

ensure they are informative and reflect course contents. As a part of the review, we are proposing 

the changes enclosed.  

 

Very much appreciated for your time and consideration. 

 

Sincerely,  

 

 
 

Shaoming Cheng 

Associate Professor 

Director, Master of Public Administration Program 

Department of Public Policy and Administration  

Phone: 305-348-0432, Fax: 305-348-5848 

scheng@fiu.edu  

 



Course Syllabus 
Jump to Today  Edit  

Professor Information 
professor information 

 

• Professor: Valerie Patterson 

• Email: Canvas Inbox 

• Phone: (305) 348-0425 

• Office: PCA 367A (MMC) 

• Office Hours: by appointment 

Course Description and Purpose 
This course explores the pressing contemporary issue of the relationship between 
government and minorities. Examines the clash between established institutional values 
and minority group values, and surveys remedial programs aimed at dealing with the 
problem. Comparative case studies will be used to analyze public agencies’ internal 
relations with minorities (recruiting, selection, etc.), as well as their different responses 
to the minority groups they serve. 

Learning Objectives 
Upon successful completion, you will be able to do the following: 

1. assess the current status of government and minority group relations; 
2. assess the current status of local government initiatives targeting minority group 

empowerment; 
3. identify and review domestic and international policy initiatives targeting minority 

groups; 
4. explore, analyze, and critique current research that examines government and 

minority group relations; 
5. explore the current implementation and status of government diversity initiatives; 
6. identify and discuss major authors and theoretical approaches relevant to 

government and minority group relations; 
7. have read the assigned reading material to offer an informed critique and to evaluate 

the information, ideas, and philosophies that are presented; and 
8. develop and practice critical thinking, subject content knowledge, writing skills, and 

communication skills in the area of government and minority group relations. 

Educational Outcomes 



At the completion of this course, you will be able to do the following: 

1. articulate the current challenges experienced by historically underserved groups in 
their interaction with government policies and practices; 

2. present strategies for fostering more inclusive government organizations; 
3. articulate problems and remedies related to government and its relationship with 

underserved groups; and 
4. demonstrate competencies in effective critical thinking, subject content knowledge, 

writing, and communication skills in the online environment. 

Course Prerequisites 
This is a graduate-level course. There are no prerequisites.  

Proctored Exam Policy 
This course does not require proctored exams or in-person attendance.  

Textbook and Course Materials 

 

Race and Social Equity: A Nervous Area of Government  
Susan T Gooden 
Routledge, 2014 
ISBN-10: 0765637197 
ISBN-13: 978-0765637192 
  

 
  

Diversity and Public Administration: Theory, Issues and Perspectives 



Mitchell F. Rice 
Routledge, 2nd Edition, 2010 
ISBN-10: 0765626330 
ISBN-13: 978-0765626332 

You may purchase your textbook online at the FIU Bookstore (Links to an external 
site.).  

Additional Course Resources 

• The Flint Water Crisis: Systemic Racism Through the Lens of Flint  (Links to an 
external site.) 

• Department of Justice Investigation of the Ferguson Police Department (Links to an 
external site.) 

Course Modality 
This is an online course, which means most (if not all) of the course work will be 
conducted online. Expectations for performance in an online course are the same for a 
traditional course. In fact, online courses require a degree of self-motivation, self-
discipline, and technology skills which can make these courses more demanding for 
some students. 

Important Information 
Before starting this course, please review the following pages: 

• Policies 
• Academic Misconduct Statement 
• Accessibility and Accommodation 
• Technical Requirements and Skills 

Third-Party Tools Used in this Course 

• Adobe Connect 

Class Policies 

• Assignments must be completed whether or not they are graded and/or have points 
assigned 

• All assignments must be presented in professional form 
• Assignments must be submitted by 11:50 pm, ET on their respective due dates 

Incomplete Grades 



Grades of incomplete shall be awarded only in cases of extreme hardship or 
emergency. You must have submitted seventy-five percent of all assignments and have 
one (or two) remaining assignment(s) to be awarded an incomplete. 

Course Communication 
Communication in this course will take place via the Inbox. Check out the Canvas 
Conversations Tutorial (Links to an external site.) to learn how to communicate with 
your instructor and peers using Announcements, Discussions, and the Inbox.  

As a student in this course, you are expected to:   

• Log in to the course at least 2 times per week 
• Respond to messages within 2 days 

I, the professor, will:  

• Log in to the course at least 3 times per week 
• Respond to emails within 2 days 
• Respond to General Discussion posts within 2 days 
• Provide feedback on assignments within 7 days of submission  

Zoom 
Zoom is a video conference tool that you can use to interact with your professor and 
fellow students by sharing screens, chatting, broadcasting live video/audio, and taking 
part in other interactive online activities. We will be utilizing this tool to to collaborate 
on and record your Seminar Group Presentation. 

Zoom Test Meeting Room  
Use this link to access the Zoom Test Meeting Room. This meeting room is available to 
test out the software before joining an actual session. 

Reference Zoom Video Conference page to access Zoom student tutorials to learn 
about the tool, how to access your meeting room, and share your screen.  

Discussions 
You will be required to participate in threaded course discussions. You are expected to 
apply the course reading material and other supplemental resources to your discussion 
of government and minority group relations. You will be expected to present your 
perspective and views in the Discussions section. See the course calendar for dates. 

For each discussion, you are required to do the following: 

• answer the prompt no later than Sunday of the week that it is assigned, to maximize 
on the points available for Promptness, your initial post should be made no later 



than Wednesday of the week the discussion prompt first appears in the syllabus, 
your response to colleagues by the following Wednesday; 

• respond to the posts of two other students in the course  no later than Sunday of 
the following week; 

It is expected that your commentary will demonstrate critical reflection and assessment. 
Literature supporting your arguments should be incorporated in all posts. It is expected 
that you will include electronic links in your posts. Points for this criterion will be 
awarded based on the quality, quantity, and timeliness of the posts that you present in 
the online environment. Please see the grading rubric attached to each discussion 
forum for more detailed information. 

Assessments 
Written Exam 

One written exam will be given. The exam will cover topics presented in the course. You 
will be required to engage in a thorough exploration and critical assessment of all 
course materials and external literature. You will be expected to demonstrate the 
following indicators when completing the course exam: 

• subject content knowledge 
• critical thinking and assessment 
• organization and development of arguments and ideas 
• use of precise and purposeful relevant language and vocabulary 
• the ability to master the use of conventions 

Please review the exam grading rubric for more detailed information. 

Seminar Group Presentation 
After the semester add/drop deadline, you will be required to sign up for a group. 
Each group will create a seminar presentation covering a course topic/theme.  

This assignment will require expanding the depth of research on the topic beyond the 
incorporation of knowledge from the course texts. It will require extensive examination 
and incorporation of external literature and the development of useful class materials to 
enhance discussion. It is expected that new and recent developments and research will 
be included in the presentation. Creativity, innovation, and engagement are expected. 

Groups should prepare a video presentation with audio using PowerPoint or Prezzi. You 
are encouraged to use Zoom within the course to collaborate with your group members 
and record your presentations. The audio commentary should enhance, or add to, what 
is on the slides and should not involve reading of the slide contents.  

Required Contents of Seminar Presentation: 

1. introduction/overview of the topic, 



2. review and application of relevant course and external current research (and past 
research where relevant), and 

3. lessons-learned related to the relationship between government organizations and 
the minority populations that they serve. 

In addition to posting the presentation online, each group is required to submit 
a minimum three-page summary of important takeaways from the project.  

Topics and course sign-up information will be provided in the course. 

Please, see the grading rubric attached to the Seminar Group Presentation 
assignment in the Course Navigation "Assignments" tab for more detailed information. 
Please reference the course calendar for due dates. 

Class Participation and Engagement  
The online environment requires the active participation of all students. Points will be 
awarded for the demonstration of participation and engagement. At intervals in the 
course you will be given assignments that allow you to make a contribution to course 
knowledge-building, engagement, and interaction. Participation and Engagement will be 
broken down as follows. 

International Government Initiatives Summaries 

A portion of the participation points will be based on your identification and assessment 
of government initiatives designed to create access and engagement with 
underrepresented communities in other parts of the globe. You are expected to review, 
assess, and provide a summary of two (2) government initiatives in countries other than 
the United States. Please see the grading rubric attached to each Int'l. Gov. Gov. 
Initiative assignment in the Course Navigation "Assignments" tab for more detailed 
information. 

Seminar Group Presentations Feedback Surveys  

You are expected to view all group presentations (other than your own) and answer a 
series of questions to provide constructive feedback.  

Social Equity Presentation 

For the final course session, you must create a three-slide presentation on one 
recommended strategy for best practice in social equity. Please see the grading 
rubric attached to the Social Equity Presentation assignment in the Course Navigation 
"Assignments" tab for more detailed information. 

Grading 
grading 

Course Requirements 
Number of 

Items 

Points for 

Each 

Total Points 

Available 
Weight 



grading 

Course Requirements 
Number of 

Items 

Points for 

Each 

Total Points 

Available 
Weight 

Discussions 2 100 200 20% 

Seminar Group Presentation 1 250 250 25% 

Class Participation & 

Engagement:     

Int'l. Gov. Initiative 

Summaries 
2 50 100 10% 

Seminar Group Pres. 

Feedback 
3 33.33 100 10% 

Social Equity Presentation 1 100 100 10% 

Written Exam 1 250 250 25% 

Total 11 N/A 1000 100% 

  

grading range 

Letter Range% Letter Range% Letter Range% 

A 95 or above B 83 - 86 C 70 - 76 

A- 90 - 94 B- 80 - 82 D 60 - 69 

B+ 87 - 89 C+ 77 - 79 F 59 or less 

Weekly Calendar 
Activities listed below are due at the end of each week on Sunday, unless indicated 
otherwise. 

course calendar 

Dates Topics & Activities Due 

Week 1 

Jan 6 - 12 

Introduction and Overview 

• Self Introduction 

Week 2 

Jan 13 - 19 

Government and Social Equity 

• Seminar Group Presentation: Group Sign-up 



course calendar 

Dates Topics & Activities Due 

Week 3 

Jan 20 - 26 

Martin Luther King 

Holiday (Jan 20) - 

University Closed 

Theory, Ideology, and Sociological Perspectives 

• Discussion 1: Initial Post 

Week 4 

Jan 27 - Feb 2 

Examining the History of the Administrative State 

and the “Other” 

• Discussion 1: Peer Responses 

Week 5 

Feb 3 - 9 

Institutional Racism, Diversity, and Public Administration 

• Int'l. Government Initiative Summary 1 

Week 6 

Feb 10 - 16 

Social Equity and Diversity in Business and Government Organizations 

• Discussion 2: Initial Post 

Week 7 

Feb 17 - 23 

Assessing Social Equity in Government Practices 

• Discussion 2: Peer Responses 

Week 8 

Feb 24 - March 1 

 

Spring Break (Feb 24 - 

29 

• Spring Break. No classes. 

Week 9 

March 2 - 8 

• Written Exam  



course calendar 

Dates Topics & Activities Due 

Week 10 

March  9 - 15 

  

Assessing Social Equity in Government Practices 

• Seminar Presentation Group 1:  

Environmental Justice and Minority Groups 

Week 11 

March 16 - 22 

Diversity and the Next Generation of Public Administrators 

• Feedback Survey: Seminar Presentation Group 1  

• Seminar Presentation Group 2: 

Access to Affordable Housing for Disadvantaged Groups 

Week 12 

March 23 - 29 

The Other in an Era of Late Modernity 

• Feedback Survey: Seminar Presentation Group 2 

• Int'l. Government Initiative Summary 2 

Week 13 

March 30 - April 5 
Cultural Competency and the Practice of Public Administration 

Week 14 

April 6 - 12 

Diversity Management and Cultural Competency and the Practice of Public 

Administration 

• Seminar Presentation Group 3: 

Social Justice and Minority Groups 

Week 15 

April 13 - 19 

Reconciling Difference in Public Organizations 

• Feedback Survey: Seminar Presentation Group 3 

• Seminar Presentation Group 4: 

Representative Bureaucracy and Minority Groups 

Week 16 

April 20 - 25 

Finals week Saturday, 

Feb 22 (on Campus 

Exams for Online 

Courses) 

Reconciling Difference in Public Organizations 

• Feedback Survey: Seminar Presentation Group 4 (Sat.) 

• Social Equity Presentation (Sat.) 



Course Summary: 

Date Details 

Sun Jan 19, 2020 Assignment Seminar Group Presentation: Group Sign-Up due by 11:59pm

Sun Feb 2, 2020 Assignment Discussion 1: Educational Disparities due by 11:59pm

Sun Feb 9, 2020 Assignment Int'l. Government Initiatives Summary 1 due by 11:59pm

Sun Feb 23, 2020 
Assignment Discussion 2: Discrimination in Public and Private 

Organizations 
due by 11:59pm

Mon Mar 9, 2020 

Assignment Seminar Group Presentation 

(Seminar Presentation Group 1: Environmental Justice and Minority 

Groups) 

due by 11:59pm

Assignment Written Exam due by 11:59pm

Sun Mar 15, 2020 

Assignment Seminar Group Presentation 

(Seminar Presentation Group 2: Access to Affordable Housing for 

Disadvantaged Groups) 

due by 11:59pm

Fri Mar 27, 2020 Assignment Feedback Survey: Seminar Presentation Group 1 due by 11:59pm

Sun Apr 5, 2020 

Assignment Seminar Group Presentation 

(Seminar Presentation Group 3: Social Justice and Minority Groups) 
due by 11:59pm

Assignment Int'l. Government Initiatives Summary 2 due by 11:59pm

Sun Apr 12, 2020 

Assignment Seminar Group Presentation 

(Seminar Presentation Group 4: Representative Bureaucracy and 

Minority Groups) 

due by 11:59pm

Fri Apr 24, 2020 Calendar Event PAD5043 RVC 1201 6:30pm to 7:30pm



Date Details 

Sat Apr 25, 2020 Assignment Social Equity Presentation due by 11:59pm

 


